
IT Solution & Service Provider 
at Large Emerging Economies and Fast Growing Markets



Softline Facts and Figures

25 years

in the IT market

3000+ 
completed projects

Local offices in 

50+
countries

95+
cities

+30%
growth in FY2017
in the group of companies

1.19 Billion $
FY2017 Sales Volume

4800+
team members

1000+
engineers and developers

1500+
account managers

Softline is a leading global Information Technology solutions and services provider focused on emerging 

markets including Eastern Europe, Central Asia, Americas, South-East Asia, India

1000+
sales and technical presale 

professionals



Digital Transformation Is Changing the Role of 

Technology in Business Operations

New Business 

Demands

Å Business workflows efficiency

Å Reliable computing and networking

Å Data storage and management

Å Business process automation

Å New products and services: development and launch

Å Risk management

Å Data availability in real time

Å New business opportunities

New consumer 

behavior patterns

New income 

generating models
New demand 

shaping models

Role of IT in Traditional Business Role of IT in Digital Economy



We convert digital 

technologies into 

profit of our 

customers and well -

being of the citizens

Business
We help developing and 

implementing Digital 

Transformation scenarios 

that increase profits and 

bring new income 

generating models

Government
In every country we operate, 

we seek to contribute in 

building e -government, a 

vital competitive edge in the 

world scene for any nation

Society
We make Digital 

Technologies widely 

available, this facilitates 

sustainable development of 

the society and improves 

accessibility of education, 

healthcare and public 

services

Employees
To every employee we offer 

professional fulfillment, 

prestigious and well-paid 

job, immersion in the latest 

digital technologies

We are a global IT 

services provider that 

helps businesses and 

governments to carry 

out digital 

transformation

Softline Mission: We Help Businesses and Public Sector 

Operate Efficiently in Digital Economy



Business Principles

1. Leadership 
Å We want to be No.1 in the key lines of our business 

Å If we are doing something, we must outclass our 

competitors in it 

2. Customer -focused approach 
Å We help our clients become truly digital businesses

Å We build long -term trust -based relations with our clients

3. People are the core of our business  
Å Best incentives to best employees

Å Trust-based and honest partnership with our clients 

4. Innovations
Å We make large investments into and pay much attention 

to the cutting -edge technologies and innovative projects 

5. Responsible business 
Å We support sustainable use of resources and healthy 

lifestyle 

Å The company always helps its employees in difficult 

situations



Partnerships with 3000+ Hardware & Software Vendors

SERVICES:

full spectrum of 

IT servicesand 

solutions 

CLOUD:

private, public, 

hybrid clouds

SOFTWARE:

licensing and 

subscriptions

HARDWARE:

hardware 

provisioning
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Highest Partnership Statuses



50/50% 50/50% 50/50% 

Strategy for 2018-2020

Softline is the IT solution provider in major developing countries and in fast growing markets. Long-term strategy 

is the same ðinternational expansion, IPO in 2019. Main objectives: 

Russia ðbeyond Russia Services ðNot Services Cloud ðNot Cloud

$ 1.5 billion sales volume, $150 million EBITDA = 10% sales volume



Global Presence as the Strategy Component

2018FY: 

operations in 

50+ countries, 

95+ cities

Coming Soon:
Africa

Middle East

Indonesia

South Korea

Eastern Europe & 

Central Asia
Azerbaijan

Armenia

Belarus

Bulgaria

Croatia

Cyprus

Georgia

Hungary

Kazakhstan

Kyrgyzstan

Moldova

Romania

Serbia

Slovenia

Tajikistan

Turkmenistan

Turkey

Uzbekistan

Asia
Cambodia

Bangladesh

India

Laos

Malaysia

Americas
Argentina

Bolivia

Brazil 

Chile

Colombia

Costa Rica

Guatemala

Dominican Republic

Equador

Honduras

Mexico

Nicaragua

Panama

Paraguay

Peru

Salvador

Uruguay

USA

Venezuela

Mongolia

Myanmar

Thailand

Philippines
Vietnam

Russia
Moscow

Belgorod

Vladivostok

Volgograd

Voronezh

Ekaterinburg

Izhevsk

Irkutsk

Kazan

Kaliningrad

Krasnodar

Krasnoyarsk

Novosibirsk

Nizhny Novgorod

Omsk

Perm

Rostov-on-Don

Samara

St. Petersburg

Surgut

Tyumen

Ufa

Khabarovsk

Chelyabinsk

Yaroslavl



Our Customers

Global Accounts

Large Corporate 
Clients

Small and Medium 
Business

Government, Public 
Sector

Education,
Healthcare 

Oil&Gas,  Industry


